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555 Wabasha Street ¢ Suite 300

PUBLIC HOUSING AGENCY Saint Paul, Minnesota 55102
651-298-5158 * Fax 651-292-7917

Hearing Impaired - Minnesota Relay: 7-1-1

HOW DO | BECOME A SECTION 8 LANDLORD?

[Information} [Advertise ] [Find Tenant} [RFTA Form] [Inspection] [Paperwork] [ Payment J

Step #1 — Get Information

Review the Section 8 Landlord Information Packet to determine if you want to be a Secction 8 Landlord. Please review rent
amounts to make sure they are within the amount you will charge. Payment Standards - the amounts listed at the top of the
page are the maximum amounts Section 8 can pay providing the landlord pays all utilities. If tenant is paying utilities, the
landlord must subtract each corresponding amount from the chart from the maximurn amount listed at the top of the page.
The amount left after subtraction is complete is the maximum amount that can be charged. All rent amounts are subject to a
rent reasonableness determination. MN State Statue 34.18.7 requires landlords in the City of St. Paul to pay for trash.

Step #2 — Advertise

The PHA's advertising form is found in the Landlord Information Packet. You may fill it out and fax it, mail it, or drop it off. Our
staff will put the ad in a 3-ring binder located in our front lobby. Another place we recommend advertising is
www.housinglink.org.

Step #3 — Find a Tenant
Review the applications you receive and find a tenant with a Section 8 voucher you want to rent to. Section 8 strongly
suggests you do your own screening as the Section 8 eligibility determination is primarily based on income eligibility.

Step #4 — RFTA Form

If the Section 8 client is eligible to move, they will have a Request for Tenancy Approval (RFTA) form for you to fill out. Fill out
the form completely and send in to the client's caseworker. Once the caseworker receives the completed form, they will
complete internal processes and get the form to the Inspections Department. The Inspections Department will call you to
schedule your inspection. They usually call you within 3 business days of your form being turned in, and the inspection is
usually scheduled 7-10 days from the date called.

Step #5 — Inspection

Before the inspection, please review the list of Most Common Deficiencies found in the Information Packet. After the
inspection if the unit did not pass, you will receive a letter with a list of deficiencies to correct before a re-inspection. A failed
inspection letter will either have a date/time for the re-inspection, or a phone number to call to schedule the re-inspection. If
you don't get a fail letter within 5 days the unit likely passed and you can call 651-298-5087 to confirm that it passed.

Step #6 — Paperwork (ie — lease & contract, tenancy addendum, proof of ownership)

The start date of the lease must match the start date of the Housing Assistance Payment (HAP) contract. The term of the lease
must provide auto-renewal after initial term. It must be clear which utilities tenant and landlord will pay. The Section 8
Tenancy Addendum MUST be a part of the lease. The ONLY two forms of Proof of Ownership the PHA will accept are a Ramsey
County Property Tax Record or a Copy of the Deed/Contract for Deed, which must be registered with Ramsey County.

Step #7 — Payment

Once Section 8 receives all documentation, your tenant’s caseworker will process the file for payment. Section 8 payments are
typically mailed the 1° of each month — if the 1* falls on a holiday or weekend, they are mailed the following business day. If
the file does not make the end of the month deadline, Section 8 also does a mid-month check run on the 15" of the month.
Deadlines for the end/mid month check runs vary by month; if you have questions about when your payment will be mailed
please contact Section 8.
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SECTION 8 HOUSING ASSISTANCE PAYMENTS PROGRAM
INFORMATION FOR OWNERS OF RENTAL PROPERTY

WHAT IS THE SECTION 8 HOUSING ASSISTANCE PAYMENTS PROGRAM? The Section 8 Program provides rent
subsidy for low-income families in privately owned, existing market rate rental housing units. The
rent subsidy is paid directly to the owner of the rental property by the St. Paul Public Housing Agency
(PHA) with funds provided by the Department of Housing and Urban Development (HUD). These
funds are distributed through the VVoucher program.

WHAT TYPES OF RENTAL HOUSING ARE INCLUDED?  Privately owned single-family homes, duplexes,
townhouses, apartment units and cooperatives located within the Saint Paul city limits.

WHAT ARE THE MAXIMUM RENTS ALLOWED FOR THE PROGRAM? The Housing Choice Voucher program does not
have an upper limit on rents. The actual rent charged must always be reasonable for the size, type,
location, condition, amenities, etc. for the unit. The owner may not charge more for rent for units
rented to Section 8 participants than the rent being charged for unassisted tenants in similar units in the
same building or complex. There is a 40% affordability cap for the tenants. This means that the tenant
may not pay more than 40% of their monthly adjusted income for their share of housing costs (rent
plus utilities). Because this cap is different for each applicant, the applicants are given a worksheet to
help them determine whether a particular unit will be eligible for them. Owners may want to complete
the worksheet with the applicant to see if the unit will be eligible. If the gross rent is at or less than the
payment standard for the unit the affordability worksheet does not need to be calculated because the
tenant portion will fit within the cap. The 40% cap applies to new participants coming off the waiting
list (even if they stay in their current unit) and to current participants who are moving to a new unit.

WHO IS ELIGIBLE TO RECEIVE ASSISTANCE? The program is open to low income individuals and families
without regard to race, color, religion, national origin, sex or status with regard to public assistance.
Income limits for the program are:

Family Size Family Income
1 Person $ 29,350
2 Persons 33,550
3 Persons 37,750
4 Persons 41,950
5 Persons 45,300
6 Persons 48,650
7 Persons 52,000
8 Persons or more 55,350

A family does not necessarily have to move to be eligible for rental assistance.
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HOW DOES THE PROGRAM WORK?

1.

2.

When the Section 8 waiting list is open for new applications, the family applies to the PHA for
rental assistance. If the PHA approves the application, the family is given a Voucher that
enables them to look for a suitable rental unit after being briefed on the program by PHA
personnel. Unless extended by the PHA, the Voucher expires at the end of 90 days.

The Voucher holder locates a rental unit of appropriate size and within the affordability limit.

INFORMATION FOR OWNERS OF RENTAL PROPERTY

1.

The Voucher holder and the owner complete the “Request for Tenancy Approval” form and
submit it to the PHA.

The PHA inspects the unit.

If the unit meets program standards, the rent is reasonable, meets affordability limits, and the
lease is acceptable, the PHA approves the lease.

The PHA and the owner sign a contract for a rent assistance payment. The lease signed must
be the same lease used for all non-assisted units. This may be for a one-year term or any term
that the owner uses for the unassisted units. The contract term will be tied to the lease term or
any renewal periods.

The Voucher holder signs the new lease and moves into the unit.

The Voucher holder pays, as rent to the owner, the difference between the PHA subsidy
amount and the contract rent.

The PHA pays the allowable subsidy amount.

AN OWNER CAN PARTICIPATE IN THE PROGRAM IF YOU:

5.

Have available rental units in the City of Saint Paul,

Have units which meet the Saint Paul Housing Code or federal standards established for the
program, where the latter may exceed the housing code;

Charge rent for the units, which are determined to be reasonable;

Are willing to sign a lease which does not contain certain clauses not approvable by the PHA
and HUD; and

Are willing to sign the Housing Assistance Payments (HAP) Contract with the PHA.

Applicants for the program will be shown a listing of units available in the City of Saint Paul from
owners interested in participating in the program.
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SECTION 8 HOUSING QUALITY STANDARDS
MOST COMMON DEFICIENCIES

« NO PROPER MEANS OF FIRE EGRESS (EXIT) FROM BEDROOM; BEDROOM WINDOWS THAT DO NOT HAVE AN
EGRESS OPENING OF 24" HIGH BY 20" WIDE

e  WINDOWS THAT ARE CRACKED, BROKEN, NOT FITTING OR NOT OPERATING (OPENING, HOLDING OPEN OR
CLOSING) PROPERLY

e BENT, TORN, MISSING OR NOT FITTING WINDOW SCREENS (SCREEN TEARS NO LARGER THAN 2 INCHES AND
NO HOLES CAN BE LARGER THAN ¥% INCH)

e ALL APPLIANCES PRESENT AND FULLY OPERATING, ALL RANGE BURNERS MUST IGNITE
* REFRIGERATOR GASKETS MUST SEAL PROPERLY

e  MISSING OR BROKEN DOORS INCLUDING DOORS LOOSE FROM THE HINGES, MISSING DOORKNOBS OR
CLOSET DOORS OFF THE TRACK

e NO BATHROOM WINDOW OR VENTILATION

e LEAKY, NOT SECURELY MOUNTED PLUMBING DRAINLINES, FAUCETS AND TOILETS

e MISSING OR CRACKED ELECTRIC COVER PLATES, OPEN SLOTS IN ELECTRICAL JUNCTION BOXES

e EXPOSED OR BROKEN WIRING, FIXTURE OR GFCI OUTLETS NOT WORKING AND/OR NOT GROUNDED

 NO SMOKE DETECTOR, SMOKE DETECTORS WITHOUT BATTERIES OR COVERS, OR SMOKE DETECTORS NOT
SECURELY MOUNTED OR NOT OPERATING PROPERLY

e PEELING, CHIPPING, OR LOOSE PAINT ON ANY INTERIOR OR EXTERIOR SURFACES WHEN THERE WILL BE A
CHILD UNDER THE AGE OF 6 RESIDING IN UNIT

« TRIP HAZARDS FROM LOOSE CARPET, LINOLEUM, TILE

e MOLD ACCUMULATION

e INSECT/RODENT INFESTATION

 NO HANDRAILS OR GUARDRAILS ON ALL STAIRWAYS WITH 4 OR MORE CONSECUTIVE STEPS
e UNPROTECTED HEIGHTS OF MORE THAN 30 INCHES

e INSIDE KEYED LOCKS ON UNIT EGRESS (EXIT) DOORS, HASP LOCKS ON BEDROOM DOORS

e EXCESSIVE OR HAZARDOUS DEBRIS IN BASEMENT, RENTAL UNIT, OR EXTERIOR OF BUILDING, INCLUDING
DISCARDED APPLIANCES AND ABANDON VEHICLES

e NO DISCHARGE PIPE ON WATER HEATER - PIPE MUST EXTEND TO WITHIN 4 TO 18 INCHES OF FLOOR
e BLANK SPACES IN ELECTRICAL SERVICE PANELS OR INCORRECT FUSES BEING USED

e MISSING BASEMENT FLOOR DRAIN CLEAN-OUT COVERS, UNCAPPED GAS LINES

e METAL PULL CHAINS NEAR WATER

e ABSENCE OF TRASH CANS AND/OR WITHOUT TIGHT-FITTING LIDS, TOO FEW OR NOT LARGE ENOUGH TO
ACCOMMODATE NUMBER OF TENANTS

e MISSING STOVE/OVEN KNOBS AND/OR KNOB WRITING THAT IS NOT LEGIBLE

e OPEN LIGHT SOCKETS THAT ARE WITHIN REACH

* LESS THAN 30" CLEARANCE AROUND MECHANICAL EQUIPMENT

e LACK OF OR INSUFFICIENT HEAT (LIVABLE AREAS MUST BE MAINTAINED AT 68°F OR ABOVE)
e INSPECTOR NOT GIVEN COMPLETE ACCESS OF ALL AREAS
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ection 8 Toda

Good News for Property Owners

How Section 8 Has Improved

e Owners use their own lease for all
tenants including Section 8.

e Increased flexibility in lease term
lengths.

e Tenant assistance is terminated for an
eviction—more tenant accountability.

e The old “take one, take all” policy is
eliminated.

e Tenant annual recertifications are no
longer tied to lease renewal dates—
more flexibility for you and your
property.

e Owners collect the same amount for
security deposit from assisted tenants
as unassisted tenants.

Section 8 Can Help You
e You get your money. There are many

people who don’t earn enough to
comfortably pay their rent. That is
what we are here to do—help them
pay their rent. You are guaranteed a
large portion of the rent every month
from us eliminating many tenant pay
problems.

You Can Count on the PHA

e QOur monthly rent payment is reliable.
It will come on time, every month, as
long as the contract is in effect. When
your tenants have Section 8 assistance
they are more likely to stay current on
their portion of the rent because it is
affordable to them.

Building Better Neighborhoods

* Your participation with Section 8 is
both a good business and citizenship
decision. It’s the right thing to do.

Section 8, with your help, can accomplish

the following:

e Provide more opportunity and choices
for very low and low-income people
throughout the City of Saint Paul.

e Increase the chances for the voucher
holder of finding a unit that is close to
their job, daycare, or a bus line.

e Stabilize families in affordable
housing.

e Provide a secure, dependable cash
flow for your business.

Partnering with PHA
The PHA is here to help both you and our

program participants be successful

working with the Section 8 program. We

are committed to excellent customer
service as well as maximum flexibility
within program guidelines.

e Email access for quicker problem
solving.

e Conduct property owner workshops
annually to keep you up-to-date.

e Revise our owner handbooks every
year to provide the most current
information and forms.

e Hold landlord orientation for new

owners.
e Professional, committed, and
knowledgeable staff.
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Resources for Landlords
Section 8 Landlord Orientations
0 This orientation is held with Rita Ander, the Section 8 Programs Manager.
During the orientation there is an overview of the program, and time for
questions.
The Attorney General
0 Their office provides free copies of “Landlords and Tenants Rights and
Responsibilities”. This is a great book. Very useful and easy to understand. To
get a copy, you can write Consumer Protection, Attorney General, 1400 NCL
Tower, 445 Minnesota St., St. Paul, MN 55101, call 651-296-3353 or access it at
http: //www.ag.state.mn.us/Consumer/housing/lt/default.asp
Online
0 Housinglink’s hList. http://www.housinglink.org. This is a great tool for
advertising your property. Itis done directly by you, is free, easy to use, and the
listing is available instantly online.
O Another source is “Plain Person’s Guide to Minnesota Landlord-Tenant Law”.
You can access this at
http://www.tenant.net/Other Areas/Minnesota/ppgmnllt.html
O Homeline. A statewide tenant advocacy organization. Includes “Landlord
Ratings”. http://www.homelinemn.org/section8.html

Organizations for Landlords

e Minnesota Multi-Housing Association
1600 W 82nd St, Suite 110, Bloomington, MN 55431
952-854-8500, http://www.mmha.com/

0 Professional organization that provide on-going training opportunities, a
newsletter, and they have a really good model lease. They also have a hotline
that landlords can call when having problems with tenants. Volunteers, not
attorneys, man the hotline but the volunteers have had training in
landlord/tenant issues. The hotline number is 952-858-8222. This organization
also has a landlord start up kit of forms that includes a lease and other
documents landlords would need. The cost is minimal ($2-$3). Call their main
number to get more information.

e St. Paul Association of Responsible Landlords (SPARL)
1595 Selby Ave, Suite 104, St. Paul, MN 55104
651-647-6810, http://www.SPARL.org

0 A St. Paul landlord group that has monthly meetings with speakers on topics of
interest to landlords. They also sponsor a great class called Landlord 101 (there
is a fee for this class).
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PUBLIC HOUSING AGENCY 555 Wabasha Street ® Suite 300

Saint Paul, Minnesota 55102

SAINT PAUL 651-298-5158

www.stpaulpha.org

Date Posted:

Address:
Apartment Date Available:
Duplex
Town home # of Bedrooms:

Single Family Home

Rent: $ Deposit: S Application Fee: $
Tenant Paid Utilities: Gas: Electric: Water/Sewer:
Owner Paid Utilities: Gas: Electric: Water/Sewer:
Features:

Contact: Name:

Phone:

Along with this advertisement, we also recommend advertising your property with HousingLink.
(www.housinglink.org) Their hlList is done directly by you, is free, and is available instantly online.

FAXTO: 651-292-6107
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